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DETAILED ACTION 
Drawings 

1 . The drawings are objected to because the handwriting used on some of 
reference numbers and elements are difficult to read. A proposed drawing correction or 
corrected drawings are required in reply to the Office action to avoid abandonment of 
the application. The objection to the drawings will not be held in abeyance. 

Claim Rejections - 35 USC § 102 

2. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public 
use or on sale in this country, more than one year prior to the date of application for patent in the United 
States. 

Claims 1-5, 7-12 and 14-19 are under rejected under 35 U.S.C. 102(a) as being 
anticipated by Milovslavsky (US 6,229,888). 

As for claim 1 , Miloslavsky discloses a telecommunications system (See Fig. 2, 
global call center architecture 160) comprising a first type telecommunications switch 
(See Fig. 2, element 168); a first server (or CTI Server) (See Fig. 2, CTI server 170) 
coupled to said telecommunications switch (See Fig. 2, element 172); a second type of 
telecommunications switch (See Fig. 2, element 182); a second server (or CTI Server) 
(See Fig. 2, CTI Server 184) coupled to said second type of telecommunications switch 
(See Fig. 2, element 186); and a data network link (See Fig. 2, Routing Server 192 and 
Stat Server 1 90) coupled between said first server and said second server. 
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As for claim 9, Miloslavsky discloses a method of receiving call-associated data 
of a telephone call by a first type of telephone switch (See Fig. 4A, step 262-264 
Detailed Description of the Invention, Col. 7, lines 35-38), said method comprising, 
transferring the telephone call to a second type of telephone switch (See Fig. 4B, step 
290); requesting the call-associated data from a first server (CTI server MO) (See Fig. 
4A, steps 264-268) coupled to said first type of telephone switch (See Fig. 2, element 
168); and receiving the call-associated data at a second server (CTI Server 184) (See 
Fig. 4A, steps 270-282 ) coupled to said second type of telephone switch (See Fig. 2, 
element 182 and 186). 

As for claim 17, Miloslavsky discloses a method of operating a 
telecommunications system (See Fig. 2, global call center architecture 160) (See Field 
of the Invention, Col. 1, lines 12-14) comprising, receiving a telephone call a first type of 
telephone switch (See Fig. 4A, step 262); retrieving call-associated data about the 
telephone call at a first server (See Detailed Description of the Invention, Col. 7, lines 
38-46) coupled to first type of telephone switch (See Fig. 2, element 168); transferring 
the telephone call to a second type of telephone switch (See Figure 4B, step 290); 
determining a source of the telephone call at a second server (CTI server 184) (See Fig. 
4A, step 282 and Fig. 4B, step 292) coupled to said second type of telephone switch 
(See Fig. 2, elements 182 .and 186).; and requesting,the call associated data from first 
server {CTI server 170) (See Fig. 4A, steps 264-268). 

Claims 2-3, 10, 12 and 18 are rejected for the same reasons as claims 1, 9 and 

17. 
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As for claim 4, Miloslavsky discloses the system as claimed, wherein said 
telephone call is received by first type telecommunications switch via a Public Switch 
Telephone Network (See Detailed Description of the Invention, Col. 4, lines 57-61 ). 

As for claims 5 and 1 1 , Miloslavsky discloses the system and method as claimed, 
wherein said first server comprises a database (as read on "C77 server", a computer 
integrated telephony server has a database for the retrieval of ANI and DNIS), and said 
call-associated data is retrieved based on an automatic number identification of said 
telephone call (See Detailed Description of the Preferred Embodiments, Col. 7, lines 41- 
47 and 54-59); wherein retrieving the call-associated data from a database (See Fig. 2, 
element 194) coupled to said first server (See Detailed Description of the Preferred 
Embodiments, Col. 7, lines 57-59). 

Claim 16 is rejected for the same reason as claims 5 and 1 1 . 

As for claims 7 and 14, Miloslavsky discloses the system and method as claimed, 
wherein said first type of telecommunication switch and said second type of 
telecommunication switch are different types pf private branch exchanges (or ACD - 
automatic call distributors) (See Summary of the Invention, Col. 2, lines 12-16). 

As for claims 8 and 15, Miloslavsky discloses the system and method as claimed, 
wherein said first server is coupled to said first type telecommunication switch (or ACD) 
via computer telephony integration (See Summary of the Invention, Col. 2, lines 16-22). 



Application/Control Number: 09/960,474 
Art Unit: 2642 



Page 5 



Claim 19 is rejected, as it is inherent that a CTI server (CTI Server 184, in this 
case) can storage call-associated data in a temporary manner. 

Claim Rejections - 35 USC § 103 

3. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 

obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 1 02 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

Claims 6 and 13 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Milovslavsky (US 6,229,888) in view of Brady (Virtual Help Desks Enhance Call Center 
Service - October 1998). 

Milovslavsky discloses the method and system as claimed except for the data 
network link being a TCP/IP link. 

Brady teaches "TCP/IP, in conjunction with your communications infrastructure, 
can deliver voice and data to agents, regardless of their location. This protocol enables 
each user to send or receive information from any other user with the same 
communication protocol. The network simply carries information from one desktop - or 
endpoint - to another. Computer-telephony integration (CTI) solutions that use the 
TCP/IP protocol gain the same openness, scalability, and interaction capabilities found 
on the Internet." 
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It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to modify Milovslavsky's claimed invention by providing a TCP/IP 
link between the two servers, thus in this manner allowing the transfer of voice and data 
of a customer or caller between two agents working in call centers that are 
geographically separated. 



Conclusion 

The prior art made of record and not relied upon is considered pertinent to 
applicants disclosure. 

Blaha (US 5,469,504) teaches "The object is achieved in part by providing an 
automatic call distributor with a plurality of interconnecting subnetworks, each with a 
subnetwork switch and an associated group of telephonic agent units for receiving 
customer calls from customer telephonic units of an external telephonic network, and a 
host data base computer for storing customer information received from groups of 
display terminals respectively associated with the telephonic agent units, with an 
intersubnetwork customer information transfer system having means for transferring a 
customer call from one agent unit to another agent unit and means responsive to said 
transferring means transferring a customer call from one agent unit of one of the 
plurality of subnetworks to another agent unit of another one of the plurality of agent 
units for conveying information concerning the customer and stored in the host data 
base computer to the display terminal associated with the other agent unit of the other 
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subnetwork to which the customer call is transferred for display." (See Summary of the 
Invention, Col. 2, lines 32-49). 

Baker, Jr. et al. (US 4,942,602) teaches "In many business applications, data 
about a client is created and entered on an agent's data terminal during a 
teleconference with the client. Often, it is necessary to transfer the client to a specialist 
during the course of the conversation. This invention describes a method of 
transferring the call and the data terminal information associated with the call to any 
available phone extension with an associated data terminal. A plurality of 
Computerized Branch Exchanges (CBX) are joined via a network means to facilitate 
the transfer of the call and pass a host program the phone source extension and the 
destination extension for the transfer. The host program looks up the source and 
destination extensions in a phone to terminal file and determines the network address 
of the data terminals involved and transfers the appropriate host application terminal 
display to invoke a transfer of display information. The host application sends the data 
terminal information to the destination data terminal display in conjunction with the 
transferred phone call." (See Abstract). 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Marie C. Ubiles whose telephone number is (703) 305- 
0684. The examiner can normally be reached on 8am-5pm. 
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If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Ahmad Matar can be reached on (703) 305-4731 . The fax phone number 
for the organization where this application or proceeding is assigned is (703) 872-9306. 

Any inquiry of a general nature or relating to the status of this application or 
proceeding should be directed to the receptionist whose telephone number is (703) 305- 
3900. 



Marie C. Ubiles 
January 7, 2003 
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